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DOCUMENT INFORMATION:

Document Title:

ProductDashboard 1.0 - Functional Spec

Document Filename:

FS-ProductDashboard1.0.doc

Description:

The ProductDashboard provides a Web-based, user oriented and highly
configurable “home page” for ProductCenter information and functionality. It
incorporates three dashboard components (referred to as panels) for specific
aspects of the information — Administrator, Author and Consumer panels.

Current Owners:

Al Cole

DOCUMENT REVISION HISTORY:

Ver | Date Author(s) Remarks

1.0 03/21/2003 | Al Cole Created initial draft. All sections in red have not yet been addressed.

1.1 03/25/2003 | Al Cole Updated all sections dealing with the report panel.

1.2 04/01/2003 | Al Cole Updated Ul workflow to bring new user into dashboard editor. Detailed
definition for template report panel and template instruments.

1.3 04/09/2003 | Al Cole Added (10) instrument editors. Updated terminology to panel names and some
instrument names. Included (4) new instrument templates. Added appendix that
lists all instruments.

14 04/11/2003 | Al Cole Added all aspects of the Administrator Panel. This is the final iteration of the
first version of the spec.

2.0 05/07/2003 | Al Cole Defined the licensing and packaging policy

2.1 05/23/2003 | Al Cole Restructured spec to classify instruments by type and combined presentation
and editor definitions for each component. Need to update admin instruments.

2.2 5/27/03 Al Cole Updated List Instrument section to normalize all the editors.

ISSUES:

Description

1. We need a mechanism to persist a user’s personalized dashboard.

2. Should we include some number of out-of-the-box by query reports to add to the list?

3. The Log Out button should be moved from the panel to the dashboard.

4. What page will be displayed when the user selects the logout button from the dashboard?

5. At what times do we acquire and relinquish ProductCenter licenses?

6. We need a way to deal nicely with long lists in the desktops, such as scrolling or defining # of rows to display.

7. Should the Add/Remove Panel in the PD be renamed to “Edit Dashboard”?

8. Should the DB Server instrument work more like the Doc Server instrument in the way the detail section is
managed?

9. Does all the information in the pdcgi.cfg file need to be there or can we use some of the ProductCenter
configuration files? The answer to this question will determine how many question will need to asked during
install.

10. Need to normalize all the terminology (i.e Edit/Modify, Remove/Delete, OK/Apply)
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1 Objectives

The primary objective of the ProductDashboard is to provide the individual user with a
personalized environment for viewing and operating on ProductCenter information. The
application will support three classes of use, which will be represented as “panels”. The
panels included in this release are:

[0 Admin Panel — this panel is targeted toward the ProductCenter database
administrator and contains components (instruments) that facilitate the monitoring
and maintenance of ProductCenter administration.

[0 Author Panel — this panel is targeted toward the ProductCenter user and contains
components that efficiently present the product data in contexts that are very
intuitive and meaningful. Quick access to commonly used functions is also very
important.

(0 Consumer Panel — this panel is intended to provide a very direct and intuitive
interface for accessing and generating reports against the ProductCenter database.

The ProductDashboard will be installed with a simple default configuration that enables
the user to utilize it as installed. Configuration tools will then allow complete
personalization of the content.

1.1 Business Requirements

The primary business driver for NorthRidge Software is to provide an application that is
compelling enough to the customer for them to contact us for an evaluation or even
better, an initial purchase. This will provide us with an entry point into the account for
further consulting and application development services.

In addition to providing an initial customer contact, we also expect this application to
generate at least enough revenue to cover the development and overhead associated with
it. The targeted break even date is 1/1/04.

Finally, this application will be the first that NorthRidge Software will present as a
generally applicable solution for the ProductCenter install base. As such, it will provide
us with marketing and sales opportunities to promote alongside SofTech.

1.2 Goals

The primary goal of the first release is to create an application that demonstrates the
potential that a web-based, user oriented and highly configurable dashboard has in greatly
improving the personal productivity of current ProductCenter users and to enable non-
ProductCenter users to gain access to this rich set of information without accessing the
non-casual core user interface. This requires that the basic features are incorporated into
the application and that the user experience becomes the most important element.

This release must demonstrate very well and have enough capability to make it useful for
a customer to implement in a production environment.

NorthRidge Software, LLC Confidential PAGE 5




ProductDashboard

Functional Specification

1.3 Non-goals

The following identifies goals, although important, that are not absolute requirements of
this release. In fact, it is more important to meet the quality, foundation architecture and
date goals than to include additional capability.

[0 UNIX support for client or server

O O O O

Netscape support

Support for any Web Server other than Apache 2.x
Admin features other than read operations.

view info, view file, send forward, send back, on hold, reports.

O

Reporting capabilities beyond what 8.2.0 provides.

[0 Security for accessing dashboards, panels, instruments or functions.

Advanced user functions beyond add, check in, check out, return unmodified,

2 Glossary of Terms

The following table will describe any terms introduced within this specification.

Term
Dashboard

Instrument

Panel

Description

The Dashboard is the Ul framework in which all
of the functionality defined in this specification is
contained. The primary intent is to allow users to
create an optimum environment in which to
access ProductCenter.

An Instrument represents a component that can be
included in a Panel (like a table, a list or a tree)
and specialized per the user’s definition.

A Panel represents a tab within the Dashboard
that houses a user-defined and configured set of
instruments.

3 Use Cases

3.1 User Scenarios

Refer to the following Use Case documents.
e UCFindViewPrint.doc
e UCApproveActivity.doc
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3.2 Administration Scenarios
Covers the scenarios around the administration of the feature.

4 Functional Requirements

Refer to the MRD as generated from ProductCenter for the list of requirements. This
document will be linked to all requirements that are supported by this functional spec.

5 Security Considerations

The initial release will not include any security mechanisms. All functionality will be
available to all users. This is certainly a temporary situation that will be addressed in a
subsequent release.

6 System Requirements

6.1 Backend

The following identifies the system requirements for this release.
0 ProductCenter 8.1.6+, 8.2.0+
[0 Windows NT, 2000 and XP Servers
0 Apache Server 2.x

6.2 Client

The following identifies the system requirements for this release.
O Internet Explorer 5.5, 6.0
[0 Windows NT, 2000 and XP Clients

7 Application Architecture

The ProductDashboard is made up of a hierarchy of components that can be classified as
dashboards, panels and instruments which are related as follows:

e Dashboard
e Panels
e |nstruments

Each of these component classes will have instances delivered with the installation as
templates. These template component instances can be can be configured by the user into
custom component instances that behave as the user has defined. The following sections
will describe the default templates that will be delivered with the applications.
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7.1 Dashboard

The template dashboard that will be installed by default will contain the template Author
Panel. The user will be directed to this page when selecting the
$pctr_home/ns/tmpl_dashboard.htm hyperlink and will be allowed to configure it for
his/her preference. At this point, the user will have personalized the template and will no
longer need access to the template dashboard.

7.2 Panels

Three template panel instances will be delivered at installation, each of which contain a
unique set of instruments. The Author Panel will be the only panel included in the
template dashboard. The other two template panels, Administrator and Consumer,
although not included in the template dashboard, will have templates available on
installation.

7.2.1 Author Panel

The Author Panel is targeted toward the user that is required to author ProductCenter
information. To support this requirement, this panel will include instruments that both
search and display information as well as ones that allow information to be manipulated.

7.2.2 Administrator Panel

The Administrator Panel is targeted toward the user that is responsible for the
administration, design and maintenance of the ProductCenter database. The instruments
in this panel will be designed to simplify the administrative tasks and to provide visibility
into the overall ProductCenter environment.

7.2.3 Consumer Panel

The Consumer Panel is targeted toward the user that requires quick access to
ProductCenter information without the need to add or modify that information. As such,
this panel will only support read-only types of transactions and will be optimized for that
behavior.

Each report instrument (other than the Bookmark List which is not specific to reports)
can be defined by the following set of characteristics, which will in turn determine its
behavior.

7.2.3.1 Report Type

Each instrument will support some number of the following distinct types of reports.
Each type will be either be defined in ProductCenter as a Report Definition or through a
yet to be determined registration vehicle in the ProductDashboard.

1. Item Specific

2. Item by Query

3. Process Specific
4. Process by Query
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5. User Defined SQL - this query would need to be prepared outside of
ProductCenter and would return a table of results.

6. Count-Based SQL - this query would need to be prepared outside of
ProductCenter and would return counts for a selected set of criteria.

7. System Reports — this query would include all non-SQL types of reports that
would be generated from the filesystem.

7.2.3.2 Report Configuration

The following behaviors will apply to some of the instruments as they can configure the
criteria by which the report is defined.

1. Modify Root — allows the user to modify the criteria by which the root item is
selected.

2. Modify Format — allows the user to specify an alternate style sheet so as to
modify the report output. This could support non-html formats.

3. Modify Baseline — allows the user to modify the saved baseline. Similar to the
Modify Root concept.

4. Constrain Root Number — allows the user to constrain the number of root items
retrieved to either 1 or all.

7.2.3.3 Result Functions

The following set of functions will be optionally available in the results portion of the
Consumer Panel. The results of the report are either represented in a separate browser
window (the default behavior), or from within the Consumer Panel for result types of
instruments.

1.
2.
3.

Print — this will send the report as displayed to the printer.
Save — this will save the report in its presentation format to the file system.

Save As — this will allow the user to save the file to a fixed set of alternate formats.
One example would be PDF.

Email — this will email the report to another user.
View info — this will launch a default ProductCenter form for the selected item.
View file — this will launch the selected file from the vault for viewing.
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8 Ul Workflow

The following diagram will outline the basic workflow for the dashboard user interface
components.

Select PD Link

Custom
Dashboard 4—Yes

Saved
Personal
Version

No

v

| Dashboard
‘ Editor

Save 4@

Panel
Select .
Yes—p Panel Type Editor

No Save R : )

Customize
Panel

Instrument
Editor

Select
Inst. Type

Customize

Yes—p
Instrument

Save 4@
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9 Page Design

The following section defines each of the forms that will be presented to the user in the
course of using the ProductDashboard.

9.1 Dashboard

A dashboard instance will be displayed for every user that follows the ProductDashboard
hyperlink from their browser. The user will first be required to login in order to get to the
next step. A simple login page will be presented for the user to enter his/her
ProductCenter username and password. For users that have not yet personalized their
dashboard, the Dashboard Editor will be presented first so that they can define which
panel they would like to include.

9.1.1 Presentation

Upon a successful login, a page similar to the following will be displayed. This example
displays the template Author Panel included in the dashboard.

A New Page 1 - Microsoft Internet Explorer i{%%% _ O x|
J File Edit “iew Favorites Tools  Help ‘
] d=Back v = v ) at | @Search [GdFavorites @Media (% | B~ & &7 (=
I" l) Mike Turcefte is logged into the NSDB database
?
nRopvcTIVASHBOARD —— amnastag - mae 19

My User Panel
Customize Panel . Refresh . Log Out -
[EE My Desktop

Check Out | Checkin | “iewlirfo | View File JEditll ¥ |
WL ame ______mite _______[Revsion O Jlestser |
Mew Project I
I Test 1 Test1 At Class 1 User 111
Find Item I
Launch WehClient I I Test1 e Ll Clas 1 Usar 114
I Test1 Test 1 ] Class 33 User 114
Reports I Test1 Test 1 L Class 123 User 111
Edit]
lems Modified Toda My Worklist Send Forward Send Back Check Out Check In | “iewlInfo | View File [Eaitfll x|
ERTEl -y [Pocostme  [Saws Jamces e |
Currently Checked COut Euy rocess fame e

Eiles I Test1 Test1 Test1 Test1 Test1

Crawings Released

Toda I~ Test 1 Test 1 Test1 Test1

I~ Test1 Test Test Test Test1

BnnkmarksE I Test 1 Test 1 Test1 Test1 Test 1

MorthRidge Software

il | sl
|®j Dane ’_ ’_ ’_ @ My Computer &

The dashboard is represented by the top section of the page and can be thought of as the
container for all information. The dashboard is comprised of the following elements.

1. Title — the title is ProductDashboard and is not editable.
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2. Add/Remove Panel — this is the primary dashboard level customization element.

When selected, it will present the Dashboard Editor, from where the user can add
or remove panel types.

3. Change Colors — the user will be able to choose from a small number of color
palettes, each which have a color scheme represented by a cascading style sheet.

4. Connection Header — the connection header is non-editable and derives the user
name and database from ProductCenter and also displays the current date.

5. Panel Tab —atab is presented in the dashboard for each panel that is included in
the dashboard. A template panel based on type (Report, User, Admin) is included
when the user adds a new panel to the dashboard.

9.1.2 Dashboard Editor

The Dashboard Editor provides the user with the ability to add or remove panels to/from
their personalized dashboard. In order to access the Dashboard Editor, the user selects the

“Add/Remove Panels” from their personalized dashboard, which will present the
following page.

A Create a New Page - Microsoft Internet Explorer

N [=] ]
J File Edit ‘“iew Favorites Tools Help |
J dmEack v = - @ 7t | @Search [GelFavarites @Media @ | %‘ =] A @ [
=
Dashboard Editor Edit Dashboard for Mike Turcotte
Dashboard Settings Add a New Panel
Greeting:
(atthe top afvour My Yahao! pages) Choose the appropriate template panel to meet your specific requirements.
IMike Turcotte's Page
Refresh Rate: . I
(time between automatic reloads) Mew Panel Marme: MyNE!W Panel
MNewer ©
= Consumer Panel Choose this template if you want your new panel to provide advanced reporting capabilities
Default Panel and you do not need to add ar madify the information created.
IMy User Panel 'l ~ Author Panel Choose this template if you want your new panel to provide for business item andfar
process additions or modifications. This template panel also allows for reporting
Current Panels ¢ Administrator Panel  Choose this template if you reguire ProductCenter administrative reports and functionality.
by User Panel Delete  Edit
Wy ECO's Delete  Edit
General Reparts Delete  Edit
Ok Cancel
(you may have a3 maximum of G panels) _I _I
| ol
[&] Dore [ [ &My computer 7

The Dashboard Editor is comprised of three sections that allow the user to modify the
base behavior of the ProductDashboard.

9.1.2.1 Dashboard Settings
The Dashboard Settings define the basic behavior for the dashboard.

1. Greeting — this field value will be displayed in the heading section of the
dashboard.

2. Refresh Rate — this property will determine how often the dashboard will
automatically refresh the data for the active panel.
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3. Default Panel — this list will be populated with the user’s current set of panels
from which he/she can select

9.1.2.2 Current Panels
The Current Panels section allows the user to remove or modify existing panels.

1. Delete — selecting this button will remove the panel listed in the same row. The
name of the panel will be removed from the list. The panel will not be removed
until the user selects the OK button to complete the edit dashboard transaction.

2. Edit — selecting this button will bring the user into the Panel Editor page for the
panel listed in the same row.

9.1.2.3 Add a New Panel

The Add a New Panel section allows the user to select from a set of three templates from
which a customized panel can be created.

1. New Panel Name — this field will be used to customize the name of the new panel.
This name will be used everywhere in the Ul where the panel is referenced. This
field is required to have a value if the user has selected a template panel.

2. Template Panels — the user can select one of the templates from which to create a
personalized panel. Each template will have a default set of instruments that will
be included into the custom panel. The personalization of the panel will be
performed from the Panel Editor page.

3. OK - selecting this button will commit all changes made in the Dashboard Editor
and will return the user to the Dashboard.

4. Cancel - selecting this button will ignore any of the changes and will return the
user to the Dashboard.
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9.2 Panels

The fundamental layout of all panels within the dashboard is the same. They are
presented as tabs on the page and will act as the container for a user-defined set of
instruments. The instruments are positioned within the panel in two columns — a narrow
(n) column to the left and a wide (w) column on the right.

If no instrument is defined in the wide column on the right, then all instruments defined
in the left column will span both columns.

A New Page 1 - Microsoft Internet Explorer =0l x|
J File Edit ‘iew Favarites Tools Help |
J =Btk v = * 3 e | @Search [GlFavorites Media o4 | Ehyr S - [y e
I) l) Add/Remove Panel | Mike Tureotte is logged into the NSDB database
?
Roprcr ASHBOARD Change Calors I onwednesday - mar 19

My Report Panel
Customize Panel . Riefresh . Log Out -
Reports
[Edit]

e
ltems tiodified Today j I
lterns Release Taday

Currently Checked Out Yersion ||5 equal to j ||:urrent

Eiles . - -
Drawings Released Title IbEngWIth J I

Default Search

Marne | begins with

Today Status |0ne of j |In Frogress j
- Find I
Bookmarks = m—
Reports | View Info | “iew File
PR oo e [Revsin _JCless ______Jlestber |
I~ Test 1 Test 1 Al Class 1 User 111
I Test1 Test 1 Aol Class 1 User 114
I~ Test 1 Test 1 A3 Class 33 User 114
" Test 1 Test 1 Dl Class 123 User 111
" Test 1 Test 1 Dw1 Class 123 User 111
™ Test 1 Test 1 Dl Class 123 User 111
I Test1 Test 1 Dvl Class 123 User 111
I~ Test 1 Test 1 Dw1 Class 123 User 111
" Test 1 Test 1 Dl Class 123 User 111 b
4 | _»lll
Eoume T T T Ewome

All panels include the following major components.

1. Customize Panel — this button, when selected, will open the Panel Editor, which
will allow the user to select from a defined set of instrument templates. Each
selected instrument template will be included in the customizes panel.

2. Refresh — this button will refresh the contents of the active panel.
3. Log Out - this button will log the user out of their current ProductCenter session.

9.2.1 Consumer Panel

The Consumer Panel’s display is defined in the Consumer Panel Editor and contains the
following instruments by default. The default representation of each instrument is defined
in its section of this specification.
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1. Report List (n)
2. Bookmark List (n)
3. Item Table (w)

9.2.2 Author Panel

The Author Panel’s display is defined in the Author Panel Editor and contains the
following instruments by default. The default representation of each instrument is defined
in its section of this specification.

1. Functions (n)
Reports (n)
Bookmarks (n)
Desktop (w)
WorkList (w)

a M DN

9.2.3 Administrator Panel

The Administrator Panel’s display is defined in the Administrator Panel Editor and
contains the following instruments by default. The default representation of each
instrument is defined in its section of this specification.

1. Database Monitor (n)
2. Document Server (n)

9.2.4 Panel Editor

The Panel Editor is accessed by selecting the “Customize Panel” button for the active
panel in the dashboard. All panel editors behave identically in configuring the panel. The
only distinction between panel types is the list of instruments that appear in each. The list
of instruments available for each panel is defined in the Dashboard Composition section
of the Appendix.
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JFi\e Edit “iew Favortes Tools  Help

43 Create a New Page - Microsoft Internet Explorer

=101 |
-
El

J =Eack =~ D at | QSearch [GEFavorites Media % | B~ 5 > Q9
Consumer Panel Editor Edit Consumer Panel for Mike Turcotte
Panel Settings Left Column Right Column
Add components by moving them into the right column. | |Add components by maoving thern into the right calurmn.
Panel Name: [My Report Panel = E;?;?qn thern by moving therm up or down in the right Egoﬁl;lqonn thern by moving therm up or down in the right
wl . Repart Output Repor Query
Add ... Position ... Feport Query & Output
Fepart List Bookmark List Wiaw ltem Table + 4
IUser Profile Wiew Activity Table
* +
ﬂ 4 * J
OKl Cancel
il
|§'| Daone ’_ ’_ ’_ ‘@‘ My Computer A

The panel editor allows the user to modify the presence and position of all instruments.

9.2.4.1 Panel Settings

1. Panel Name - this field allows the user to select the Consumer Panel to modify.
The value will default to the panel that was active when the Customize Panel
button was selected. The user can change the panel being edited by selecting a
different panel name from the list.

2. Rename — selecting this button will allow the user to modify the current panel’s

name.

9.2.4.2 Left Column

This control allows the user to identify the instruments to be included in the leftmost
column of this panel. These instruments are simple lists.

The user adds to the list by selecting an entry in the left column and selecting the right-
pointing arrow. An entry is removed by selecting it in the right column and selecting the

left-pointing arrow.

Instruments are positioned in the panel by selecting its entry in the right column and
moving it up or down by using the appropriate arrow.

9.2.4.3 Right Column

This control allows the user to identify the instruments to be included in the rightmost

column of this panel. These instruments are tables or trees.

The mechanism for including and positioning instruments is the same as described in the

previous section.
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9.3

Instrument Overview

Each panel is comprised of a set instruments. An instrument consumes a specific area
within each panel and displays specific behavior based on its type and how the user has
personalized it.

The following properties are inherent to all instruments.

1.

Size

The size of an instrument is determined by two factors — its column designation (left
or right) and its height property.

[0 Column Designation — each panel is divided into two columns, left and right. An
instrument in the left column takes 30% of the horizontal display where one in the
right column takes 70%. If instruments are included in only one column of the
panel, they will take up 100% of the horizontal display.

[0 Height — the height of each instrument is defined as a property in its editor. The
unit of measure for the height is in pixels.

Controls

Each instrument will be displayed with three controls in their title bar.

e Edit - launches the editor for that instrument type.

o X —the “x” will remove the instrument from the panel.

e Cycle Icon - selecting the cycle icon will refresh the contents of that instrument.
Scrolling

Each instrument will incorporate a scrollbar into its display as soon as the content
exceeds the horizontal or vertical space allocation.

Identity
Each instrument will have two properties that define its identity.

[0 Name —an instrument’s name is the property that is used throughout the
ProductDashboard to identify it. The instrument name is displayed in its title bar.

[0 Description — the instrument description provides a more verbose definition and is
only displayed in the instrument’s editor.
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9.4 List Instruments

9.4.1 List Presentation

List instruments are very simple in their presentation and behavior. They display a single
column of information and perform a function when the user selects any of the entries.
The data representation and behavior of each entry depends on the list instrument type.

9.4.2 List Editors

The list editors include controls to create and modify any of the properties defined in the
Instrument Overview section above, which are managed in the List Properties section. In
addition, every list instrument editor includes an instrument properties section that is
specialized for each type of list instrument.

“F Untitled Document - Microsoft Internet Explorer v:: o =] |
J File Edit Wiew Favorites Tools  Help |
J dmBack -~ =p - @ @ | @Search @Media ® - JLinks _JProductCenter  [_JTools [ JPLM [JPPM [ ]Sites
Instrument List Editor
List Properties Instrument Properties
ame. | Candidates  Current List
o Web Site Supplier A Home Page
Description: =] hail to Supplier A Contact Email
Laocal File +|
=l FTP Site
e l— Telnet Site ¥
OKl Cancel | Addl Editl Delete
Candidate Type:l
Name:l
Description: =]
[
OKl Feset | be
=
|&] pone ’_’_’_ 3 My Computsr A

Instrument Properties

This section of the editor is for the most part identical across all list type instruments.
Any variations in the specific list type will be noted in its section below.

1. List Manager — the list manager allows the user to control what entries are included in
the display list and where they appear.

0 Candidates — this list contains all the base definitions for instruments that can be
created of this type.

(O Current List — this list contains all the entries that are currently included in the
instrument.
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O

U

Add - selecting this button after selecting an entry in the candidates list will place
the instrument properties form in the right context.

Edit — selecting this button after selecting an entry in the Current List section will
populate the instrument properties form with that entry’s data.

Remove — selecting the remove button will delete the selected entry from the list

Up Arrow - selecting the up arrow will move the selected entry up one spot in the
list

Down Arrow - selecting the down arrow will move the selected entry up one spot
in the list

2. Properties Form — this form will define the characteristics of the entry in the list.

O

O O O O

Candidate Type — this field will be unique to each list instrument type and will be
determined by the selection from the Candidates list.

Name — the name of the entry as displayed everywhere in the dashboard.
Description — more detailed identification of the entry only displayed in this page.
OK — will save the entry and add it to the Current List section.

Reset — will set the properties form back to its initialized state

NorthRidge Software, LLC Confidential Pace 19




ProductDashboard Functional Specification

9.4.3 Bookmark List

A Bookmark list contains a list of URL references that, when selected, opens a browser
window or launches the appropriate helper application. The list is displayed as a set of
hyperlinks and will support the following protocols:

O http, ftp, mailto, local file, telnet

9.4.3.1 Presentation

Bookmarks
Edit]

MorthRidge Software

The template Bookmark List instrument will by default contain one hyperlink that is
labeled NorthRidge Software, which points to www.nridge.com.

9.4.3.2 Bookmark List Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Bookmark List that appears in the dashboard. All controls defined in the List Editors
section are included as well as the controls defined below.

43 Untitled Document - Microsoft Internet Explorer 5 o =] |

J File Edit Wiew Favorites Tools  Help |
J dmBack -~ =p - @ @ | @Search @Media @ E - JLinks _JProductCenter  [_JTools [ JPLM [JPPM [ ]Sites
Bookmark List Editor
List Properties Bookmark Properties
Wiz | Candidates  CurrentList
Web Site Supplier A Home Page
Description: =] hail to Supplier A Contact Email
Local File +|
=l FTP Site
Telnet Sit
Helght:l— sinetane ¥
OKl Cancel | Addl Editl Delete
Address.l
Name:l
Description: =]
[
OKl Resetl Test
&) pone | [ my computer

|»

=]
4
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Candidates

The candidates list will present the following base definitions. The selection of a specific
base definition will populate the Address field of the properties form.

1. Web Site — will add http:// to the Address field.
Mail to — will add mailto: to the Address field.
Local File — will add C: to the Address field.

FTP Site — will add ftp:// to the Address field.
Telnet Site — will add telnet:// to the Address field.

a M DN

Properties Form
1. Test — selecting this button will load the specified Address into a browser page.

9.4.4 Function List

9.4.4.1 Presentation

Functions
Edit]

MHew File |
Mew Project I
Find ltem I

Launch *'ebChent |

The template Function List instrument is configured as follows:

1. Create File — selecting this button will behave in the same way as the Web Client for
adding new files (when customized, a default class can be designated).

2. Create Project — selecting this button will behave in the same way as the Web Client
for adding new projects (when customized, a default class can be designated).

3. Find Items — selecting this button will behave in the same way as the Web Client for
search by attribute (when customized, a saved query can be designated).

4. Launch WebClient — selecting this button will launch the full WebClient. Since the
user is already logged in, they will not be required to enter their user name and
password.

9.4.4.2 Function List Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Function List that appears in the dashboard. All controls defined in the List Editors
section are included as well as the controls defined below.
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‘B Untitled Document - Microsoft Internet Explorer [l
J File Edit View Favorites Tools  Help |
J 4mEack -~ mp - @ ﬁ | @Saarch @Med\a @ - |JL\nks [ JProductCentar |DTDD|S et (CgPPM [ Sites
Function List Editor
List Properties Function Properties
L] | Gandioates Gurrent List
Add File Create ECO
Description: Add Project New Specification
Issue Form 4
Fun Search
Height: I— Launch YWebClient ¥
OKl Cancel Add Editl Delete
Class.l
Class |
Name:l
Description: =
[
OKl Resell —
=]
|g‘| Done ’_’_’_ @ My Computer v
Candidates

The candidates list will present the following base definitions. The selection of a specific
base definition will populate the first field of the properties form. Unlike with other
editors, the prompt and behavior of the first field in the properties form will be sensitive
to the base definition selected in the Candidates list.

1. Add File — the first field will be labeled Class and display a Class... selector button,
which when selected will invoke the class browser. The class browser will initialize
expanded one level from the CMS:Files class.

2. Add Project — the first field will be labeled Class and display a Class... selector
button, which when selected will invoke the class browser. The class browser will
initialize expanded one level from the CMS:Projects class.

3. Issue Form — the first field will be labeled Process and will provide the user with a
choice list of all available processes.

4. Issue Form — the first field will be labeled Saved Searches and will provide the user
with a choice list of all the logged in user’s saved searches.

5. Launch WebClient — the first field will be removed from the display.
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9.4.5 Report List

9.4.5.1 Presentation

Reports
Edit]

ltems Modified Today

ltems Release Today
Currently Checked Out
Files

Orawings Feleased
Today

The template Reports instrument will by default list all the item by query reports to which
the logged in user has access. The only ProductCenter delivered report that meets this
criteria is the Item Modification Report. If the customer has created other item by query
reports, they too will be included.

9.4.5.2 Report List Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Report List that appears in the dashboard. All controls defined in the List Editors section
are included as well as the controls defined below.

<3 Untitled Document - Microsoft Internet Explorer ::izf Hﬁ b o =] |
J File Edit Wew Favorites Tools  Help |
J 4mBack « mp - @ ﬁ | @Search @Media @ - “ Links [ |ProductCenter [ |Tools [ JPLM [ IPPM [ |Sites
Report List Editor
List Properties Report Properties
e | Candidates Current List
ltern Modification Feport Active Processes
Description: =] Agctivity Status by User
Active Workflaw Repart +
j +
Height: I L]
OKl Cancel | Add Edit| Delete |
Repun1
Name:l
Description: =]
=
OKl Feset | b
=
|g‘| Drane ’_ ’_l_ @ My Computer v
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Candidates

The candidates list is populated with all the by query reports to which the logged in user
has access. Selecting an entry and then clicking add will enter the Report name as
identified in ProductCenter in both the Report (not editable) and Name fields. The user
can modify the Name field if they wish.
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9.5 Table Instruments

9.5.1 Presentation

Table instruments allow the user to display a list of ProductCenter objects (items,
activities or processes) as rows and include a set of attributes that are displayed as
columns. In addition, the user can add a set of functions related to the object type, which
can be executed from within the dashboard.

The population of the objects in the table can also be controlled to either be static
(determined by a ProductCenter construct such as the Desktop) or dynamic (determined
by a user-defined search).

9.5.2 Table Editors

The table editors include controls to create and modify any of the properties defined in
the Instrument Overview section above. In addition, every table instrument editor
includes the following controls.

1. Function Manager

The function manager allows the user to select the functions that will appear in the
table instrument in the dashboard. The set of functions made available in each editor
is dependent upon three factors — object type, object source and panel type.

Add functions by maoving thern into the right colurnn.
Puosition them by moving them up ar down in the right
colurnn.

Check In Wiew Info
Feturn Unmodified Yiew File
Feport 2

Refresh

* 3

The object types that will affect the available functions are:
(0 Item, activity or process
The object sources that will affect the available functions are:
[0 Desktop, Checked Out, WorkL.ist, Claimable, Query
The panel types that will affect the available functions are:
[0 Consumer, Author or Administrator

2. Attribute Manager

The attribute manager allows the user to select and position the object attributes that
will appear as columns in the table instrument in the dashboard. The set of attributes
made available in each editor is dependent solely on the object type — item, activity or
process.

The display and behavior of the attribute manager will differ as follows.
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0 The item attribute manager will allow the user to select the form(s) from which to

select the attributes.

Columns

Add attributes by moving thern into the right colurnn.

Puosition them by moving them up or down in the right
colurnn.

Furm_l Farm 1 j

Freparer MName

Last Modified By Title

Frepared On #||Revision 4
todified On Status
Description Class
Comments + Ld
Color

Iaterial

[0 The activity and process attribute managers will present a fixed list of attributes

from which the user can select.

Columns

Add attributes by moving therm into the right colurmn.

Fosition them by maoving them up or down in the right
calumn

Activity Start Date Process MName

Activity End Date Activity Name

Assighed To || Assignment Status 4
Preparer Marne

Last Modified By Title

Prepared On * L
Modified On

Calor hd|

NorthRidge Software, LLC Confidential

PAGE 26




ProductDashboard Functional Specification

9.5.3 Desktop Table

9.5.3.1 Presentation

The desktop table gets its list of items from the desktop view stored in ProductCenter for
the active user.

My Desktop Check Out | Checkln | WiewInfo | Wiew File [Edit |l x|
e[ [ Jom  Jowum

[~ Test 1 Test 1 et Class 1 User 111

I~ Test 1 Test 1 Aot Class 1 User 114

™ Test1 Test Aud Class 33 User 114

™ Test 1 Testd Dt Class 123 User 4141

The template Desktop instrument will by default display the user’s current ProductCenter
desktop with the following columns:

e Name
o Title
e Revision
e Class
e Last User
In addition, the following functions will be made available from the Desktop.
e Check Out
e Check In
e View Info
e View File

9.5.3.2 Desktop Table Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Desktop Table that appears in the dashboard. All controls defined in the Table Editors
section are included as well as the controls defined below.
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JFi\e Edit “iew Favortes Tools Help

43 Create a New Page - Microsoft Internet Explorer

=10l

| #=Back ~ = -~ B | @oearch GFavorites @nedia (% | By S

~rEes

_

Desktop Table Editor

Edit Desktop Table for Mike Turcotte

Table Name |
Description: =]
=
Add functions by maving thern into the right column. Add attributes by moving them into the right colurmn.
Fasition them by maving them up or down in the right Faosition them by maving them up or down in the right
column. column.
Fnrm'IFDrm 1 j
g:ect IOut \\’;!EW ‘;.flﬂ Freparer Mame
= Ecn” 1w Flle 4 Last Modified By Title
REFD h Prepared On | |Revision 4
Elres Madified On Status
+| 3 Description Class
Comments * H
Colar
daterial
Save | Cancel | |
I |
|@ Drane l_ l_ l_ @ My Computer 4

Upon completion of the input fields, the user has two choices.

Save — Selecting this button will save all the updated data to the desktop table
instrument definition and return the user back to the dashboard where the new
instrument definition will be displayed.

1.

2.

Cancel — Selecting this button will revert the function list instrument definition
back to its original definition and return the user back to the dashboard.

Functions
View Info, View File, Report, Check Out, Check In, Return Unmodified

Columns

Any attribute from any form can be displayed.
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9.5.4 Checked Out Table

9.5.4.1 Presentation

The Checked Out Table is identical in presentation to the Desktop Table. The default
attributes will be the same, but the default functions will be:

0 Check In, View Info, View File

9.5.4.2 Checked Out Table Instrument Editor

The Checked Out Table Editor is identical in presentation to the Desktop Table Editor
other than it will contain a different set of candidate functions.

Candidate Functions
0 View Info, View File, Report, Check In, Return Unmodified
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9.5.5 Worklist Table

The worklist table gets its list of items from the worklist view stored in ProductCenter for
the active user.

9.5.5.1 Presentation

My Worklist SendForward | SendBack | Checkut | Checkln | Wiewlnfa | WiewFile [Edit|
oy [rocostame [sows Jaeores e

[~ Test 1 Test 1 Test 1 Test 1 Tast 1

[~ Test 1 Test 1 Test 1 Test 1

[~ Test 1 Test 1 Test 1 Test 1 Test 1

[~ Test 1 Test 1 Test 1 Test Test 1

The template Worklist Table instrument will by default display the user’s current
ProductCenter worklist with the following columns:

e Activity Name

e Process Name

e Assignment Status
e Attached

o Title

The display list is limited to 8 rows by default, with a scroll bar being made available
when the list exceeds that number.

In addition, the following functions will be made available from the Worklist.
e Send Forward
e Send Back
e Check Out
e Check In
e View Info
e View File

9.5.5.2 Worklist Table Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Worklist Table that appears in the dashboard.
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4} Create a New Page - Microsoft Internet Eu‘ =10 x|
J File Edit \Wiew Favorites Tools  Help |
J 4mBack -~ =p - @ ﬁ | @Search @Media @ = - JLinks [_JProductCenter »
Worklist Table Editor Edit Worklist Table for Mike Turcotte
Table Name: I
Descriptinn: =]
]
wdd functions by maoving thern inta the night column. Add attnbutes by moving them into the right colurmn.
Fosition them by moving them up or down in the right Pasition them by moving them up ar down in the right
column. column.
Activity Start Date « Frocess Name
Send Forward “iew Info Activity End Date Activity Name
Send Back “iew File Assigned To || Assignment Status 4
On/Off Hold d 1 Freparer MName
Check In Last Modified By Title
Check Out | + Frepared On +| L
Report Modified On
Refrash Calor x|
Save | Cancel | :I
|@ Done l_l_’_ @ Iy Computer 4

The worklist table instrument editor is a duplicate of the desktop table instrument editor
other than the following differences.

1. Functions — The functions list includes both item and activity functions

2. Columns — The candidate attributes includes item common and custom attributes
as well as activity attributes.

Functions

View Info, View File, Report, Check Out, Check In, Return Unmodified, View Process,
Send Forward, Send Back, On/Off Hold

Columns
All workflow attributes will be displayed.
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9.5.6 Claimable Table

9.5.6.1 Presentation

The Claimable Table is identical in presentation to the Worklist Table. The Checked Out
Table is identical in presentation to the Desktop Table. The default attributes will be the
same, but the default functions will be:

O View Info, View Process, Claim

9.5.6.2 Claimable Table Instrument Editor

The Claimable Table Editor is identical in presentation to the Worklist Table Editor other
than it will contain a different set of candidate functions.

Candidate Functions
[0 View Info, View File, Report, View Process, Claim
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9.5.7 Item Table
The item table derives its list from a user-defined saved item query.

9.5.7.1 Presentation

Check Out | Check In | Wiew Info I Feports [Edit|
Marne: |begins with j | [T Case Sensitive
Yersion: |is equal to j |currem
Title: [beginswith =] |
Status: Icme of j IIn Prugressj
ome e o i |
™ Test 1 Test 1 Al Class 1 User 111
™ Test1 Test 1 Al Class 1 User 114
™ Test 1 Test 1 A3 Class 33 User 114
™ Test 1 Test 1 D1 Class 123 User 111
™ Test 1 Test 1 Dl Class 123 User 111
™ Test1 Test 1 D1 Class 123 User 11
™ Test 1 Test 1 D1 Class 123 User 11
™ Test 1 Test 1 D1 Class 123 User 111
™ Test 1 Test 1 Dl Class 123 User 111

The template Item Table instrument will default to the ProductCenter default item search
criteria. The user will be able to modify the condition and value for each attribute
included in the display.

The results will not be displayed when the window is activated and will only display the
results when the user selects the Refresh button.

The attributes displayed in the default table will be the same as in the Desktop Table
above.

The following functions will be in the template instrument.
[0 Check In, Check Out, View Info, Reports

9.5.7.2 Modify Item Table Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Modify Item Table that appears in the dashboard. All controls defined in the Table
Editors section are included as well as the controls defined below.
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43 Create a New Page - Microsoft Internet Explorer =10 x|
J File Edit “iew Favorites Tools Help
J =Eack = - @) at | Qcearch [EFavorites PmMedia % | B~ S5 < a9
Modify Item Table Editor Edit Modify ltem Table for Mike Turcotte
Table Mame |
Description: =]
=
ltem Search: IItem Query 1 'l
[ Include Search Dialog
Add functions by maving thern into the right column. Add attributes by moving them into the right colurmn.
Fasition them by maving them up or down in the right Faosition them by maving them up or down in the right
column. column.
Fnrm'IFDrm 1 j
Check Out Wiew Info
Check In View File Empareé.f B .Nr.alme
Fenort 4 ast Modified By e
A F h Prepared On | |Revision 4
Elres Madified On Status
+| 3 Description Class
Comments * H
Colar
daterial

Save | Cancel | :
|®;‘| Dane l_ l_ l_ @ My Computer v

The modify item table instrument editor is a duplicate of the desktop table instrument
editor other than the following differences.

Properties

1. Item Search — The user must select an Item Search from the list to identify the
query that will run to populate the table. This list will contain all saved item
searches for the logged in user.

2. Include Search Dialog — When selected, the search criteria will be included in the
instrument display in the dashboard. This will give the user the opportunity to
modify the criteria for the item search. If not selected, the search criteria will not
be included and the instrument will be displayed like the desktop table instrument.

Functions

As stated above, the list of candidate functions will be determined by the host panel for
the instrument. The functions as defined by panel:

Consumer Panel

0 View Info, View File, Report

Author Panel

O View Info, View File, Report, Check Out, Check In, Return Unmodified
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9.5.8 Activity Table
The activity table derives its list from a user-defined saved activity query.

9.5.8.1 Presentation

Process Marne: Ibeglns with j I [T Casza Sensitiva
Assignee: Ione of j IUserName1 j
Activity Nake: Ibeglnswnh j I
Activity Start Date: [equalto 7] |4PR-03-2003
™ Test 1 Test 1 Completed Class 1 User 111
I~ Test 1 Test 1 Clairned Class 1 User 114
[~ Test 1 Test 1 Claimed Class 33 User 114
™ Test 1 Test 1 Claimed Clags 123 User 111
™ Test 1 Test 1 Completed Class 123 User 111
I~ Test 1 Test 1 Clairned Class 123 User 111
[~ Test 1 Test 1 Claimed Class 123 Usger 111
™ Test 1 Test 1 Claimed Clags 123 User 111
™ Test 1 Test 1 DCompletedyl Class 123 User 111

The template Activity Table instrument will default to the ProductCenter default activity
search criteria. The user will be able to modify the condition and value for each attribute
included in the display.

The results will not be displayed when the window is activated and will only display the
results when the user selects the Refresh button.

The attributes displayed in the default table will be the same as in the Worklist Table
above.

The following components will be in the template instrument.
(0 View Process, Send Forward, Send Back, View Info, Reports

9.5.8.2 Modify Activity Table Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Modify Activity Table that appears in the dashboard. All controls defined in the Table
Editors section are included as well as the controls defined below.
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3 Create a New Page - Microsoft Internet Explorer _|EI|5|
J File Edit ‘“iew Favorites Tools Help
J =Bk v = v @) ] ‘ QSearch GdFavorites SMedia &% | B S5 ~ D
Modify Activity Table Editor Edit Modify Activity Table for Mike Turcotte
Table Marne: |
Description =l
|

Activity Search: IAmi\;ny Ouery1 =

[ Include Search Dialog

Add functions by moving them into the right column. Add attributes by moving them into the right column.
Fasition them by moving them up or down in the right Fasition them by moving them up or down in the right
column column
Fgrm;IFDrm1j
geng Eor\u\;(ard = xwew \;_flo Actrity Start Date 2 Process Name
C;:Ja?m Be 5| E TR Activity End Date Activity Name
OnfOff Hald ésmgned To + ﬁsmgnment Status 4
Check In 4 reparsr ame
Check Out | Last Modified By Title
R ecn Y Frepared On *| 3
2o Ll Modified On
Calar =l

Savel Cancel l:l
| [
@ pone [ | @weomesr
The activity search table instrument editor is a duplicate of the worklist table instrument
editor other than the following differences.

Properties

1. Activity Search — The user must select an Activity Search from the list to identify
the query that will run to populate the table. This list will contain all saved
activity searches for the logged in user.

2. Include Search Dialog — When selected, the search criteria will be included in the
instrument display in the dashboard. This will give the user the opportunity to
modify the criteria for the activity search. If not selected, the search criteria will

not be included and the instrument will be displayed like the worklist table
instrument.

Functions

As stated above, the list of candidate functions will be determined by the host panel for
the instrument. The functions as defined by panel:

Consumer Panel
0 View Info, View File, Report, View Process
Author Panel

O View Info, View File, Report, Check Out, Check In, Return Unmodified, View
Process, Send Forward, Send Back, On/Off Hold
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9.6 Report Instruments

9.6.1 Presentation

Report instruments allow the user to execute and display an item or process “by query”
report within the dashboard. It can be personalized to control whether only the query, the
output or both are displayed in the body of the instrument.

9.6.1.1 Embedded Query

The following is displayed for a report instrument that is configured to only embed the
query. The user can modify the operator and values for each displayed attribute but
cannot modify the existence of the attributes.

Report Query

Last User Iona of bt IElruce Ogihvy 3'

Modified On |on =l frooav

Execute the Report |

Selecting Execute Report will open the report results in a separate browser window.
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9.6.1.2 Embedded Output

The following is displayed for a report instrument that is configured to only embed the
output. The report will be displayed in the instrument as soon as the user opens the host

panel.
Report Output
ECO
ECO #1-Tape Drive - P/N 4402013
Activity Assignee
CCB Review Leonard Les
B Eclward Hughes
0 Grace Smith
e Chriz Costello
CM Review Cheryl &ndersan
Engineering Approval Bruce Cgilwy
MCAD Update Eclward Steels
Prepare ECO Cheryl Anderson

ECO #2-CD ROM Drive

Activity Assignee
BOM Update ChS DBA
B Cheryl Andersan
0 Chriz Costello
e Echweard Stesle
E5 Grace Smith
CCB Review Pat Dore
S Eclward Hughes
EX0 Grace Smith
] Chrig Costello
CM Review Cheryl Anderson
Engineering Approval Bruce Ogilvy
MCAD Update Eclward Steele
Mechanical Review John Tuffin

Status
Ak ovedd
Claimed
Approved
Approved

Approved
Approved
Claimed

Approved

Status
Unclimed
Unclsimed
Unclaimed
Unclaimed
Unclaimed
At e
Approved
Claimed
Approvecd
Approved
Approved
Approved
At e

Ass=igned Date
M&Y-09-2003
fAY -09-2003
MAY -09-2003
&Y -09-2003

& -09-2003
&Y -08-2003
&Y -11-2003
h& Y -07-2003

Ass=igned Date
M&Y-11-2003
fAY 112003
MAY -11-2003
&Y -11-2003
&Y -11-2003
M&Y -09-2003
&Y -08-2003
M&Y-09-2003
fAY -08-2003
MAY -0F-2003
&Y -06-2003
&Y -10-2003
M&Y-11-2003

Comments

Mo impact on test plan

CCE reviewed and
grcepted st 7042000
meeting.

Chi concurrs E

| agree

Werified

Comments

Mo long-lesd tems affected,

Mo impact to production

Mo doc change reguired.

| agree with this change

Al looks good LI

The report output results can be updated by selecting the refresh icon in the title bar of

the instrument.
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9.6.1.3 Embedded Query & Output

The following is displayed for a report instrument that is configured to embed the query
and the output. The report will be displayed in the instrument only after the user selects
the Execute Report button.

Report Query & Output
Process State Ione of vl
| Execute the Report l
=]
ECO
ECO #1-Tape Drive - P/N 4402013 J
Activity Assignee Status Ascigned Date Comments
CCEB Review Leonard Lee Approved Mo -03-2003
] Edward Hughes Claimed b AN -08-2003
o Grace Smith Approved Mo -03-2003 Mo impact on test plan
EF Chriz Costella Approved b2 -09-2003 CCH reviewed and
accepted st 7 452000
meeting.
CM Review Cheryl Anderson Approved b AN -08-2003 Chl concurrs
Engineering Approval Bruce Cuilvy Approved M AY-05-2003 | agree
MCAD Update Edward Steele Claimed bLY-11-2003
Prepare ECO Cheryl Anderson Approved MAY-07-2003 Werified
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9.6.2 Report Editors

The report editors include controls to create and modify any of the properties defined in

the Instrument Overview section above. In addition, every report instrument editor
includes the following controls.

[Gnenpanel - -0

s

Report Instrument Editor

Instrument
il |Report Qutout

El
=

Description:

Height: IBDD

Report: I Active Workflove Status Report LI

I~ Embed Query
W Embed Output

&] Done (BE Lacal intranet
Eoore [ [ | [Blocalintranet

oK | Cancel | =
|

Upon completion of the input fields, the user has two choices.

1. OK - Selecting this button will save all the updated data to the report query
instrument definition and return the user back to the dashboard where the new
instrument definition will be displayed.

2. Cancel — Selecting this button will revert the function list instrument definition
back to its original definition and return the user back to the dashboard.

Properties

1. Report — The user must select one entry from this list to be the report that will be
executed in the dashboard. The list will contain item and process by query reports
to which the user has access.

2. Embed Query — If this checkbox is selected (which it is by default), the search
criteria that is linked to the report will be included in the dashboard display.

3. Embed Output — If this checkbox is selected, the report output will be included in

the dashboard display. The output will be generated when the panel is opened if
the query is not embedded. If the query is embedded, the output will not be
displayed until the user runs the query.

Note: One or both of the Embed checkboxes needs to be selected in order to save the
instrument.
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9.7 Document Server Template

9.7.1 Presentation

Vault Servers Synchronize v aulk I Wault Settings | Edit]

Name Host Status puralllelills
Space
[T wault 1 Server A On Line 10,530 Kh
[ wault 2 Server A On Line 10,530 Kh
[ vault 3 Serer B On Line 33222 Kh
Server Details I Storage Details I
Mame: Yault 1 Haost Server A
Status: On Line Fort Mumber: 5400
Database Mame: PROD Directory Path: c:Avault?
Total Running Time: 54 days Chner cms

This instrument allows the administrator query the vault and replication servers and to
execute a small set of vault functions. The template instrument is configured as follows.
9.7.1.1 Vault Servers

This section lists all the vault servers registered in the current ProductCenter database and
provides a set of vault related functions.

1. Synchronize Vault — Selecting this button will execute the default Synchronize
Vault utility.

2. Vault Settings — Selecting this button will display each of the vault related
resource settings and their value in the details section.

3. Server Details — Selecting this button will execute a vit_admin —status report
against the selected vault and display the output in the details section.

4. Storage Details — Selecting this button will execute a vlt_admin —storage report
against the selected vault and display the output in the details section.
9.7.1.2 Server Details
This section will display the output of any function that generates textual results. The title
bar’s text will be updated to reflect the function that generated the output.
9.7.2 Document Server Instrument Editor

The following window will be displayed when the user selects the Edit button on the
Document Server that appears in the dashboard.
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4} Create a New Page - Microsoft Internet Explorer =] 5]

J File Edit “iew Favorites Tools Help
| #=EBack ~ = ~ @ | @search Garavorites vedia B | B & 0+ Z 9 @
Document Server Editor Edit Document Server for Mike Turcotte
Add attributes by maoving therm into the right colurmn.
MName: I Position them by moving thern up or down in the right
lurnn.
Description. = SSLLL
& Port Nurnber MNarme
Type: IVauIt 'I Directory Path  #||Status 1
) Host
[ Embed Details Available Space
L]
Server Specific Functions
Add functions by moving thern into the right colurmn. Add functions by moving therm into the right column.
Position them by moving them up or down in the right Fosition them by moving them up or down in the right
column. column.
Wallt Push Synchronize Wault Start vault Server Details
Settings Stop Yault Storage Details
+ g 4] R | =]
« ¥ « ¥

1

Save Cancel | _']
|

‘@ Done

13
lilili @ My Compuket 4

Upon completion of the input fields, the user has two choices.

1.

2.

Save — Selecting this button will save all the updated data to the document server
instrument definition and return the user back to the dashboard where the new
instrument definition will be displayed.

Cancel — Selecting this button will revert the function list instrument definition
back to its original definition and return the user back to the dashboard.

9.7.2.1 Properties

This is the section that will be used to define the properties of the document server
instrument editor

1.

Name — This is the name to which the instrument will be referred throughout the
dashboard UI.

Description — The user can define a more explicit description for the instrument
for reference.

Type — This property will determine if the instrument will be associated to a vault
or replication server.

Embed Details — This checkbox will determine whether result outputs of the
functions will be displayed in the instrument or will launched in a different
browser window.
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9.7.2.2 Columns

This section allows the user to define the existence and order of the attributes that
constitute the columns in the document server list.

9.7.2.3 General Functions

This section allows the user to define the existence and order of the functions that are not
specific to the selection of a document server.

9.7.2.4 Server Specific Functions

This section allows the user to define the existence and order of the functions that are
specific to the selection of a document server.
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9.8 DB Server Template

9.8.1 Presentation

ProductCenter Database Server (Edit i % |
Host Name: Server A Instance Mame: FROD
DB Mame: PROD Instance Start Time: January 2, 2003

DB “erzion: Oracle Enterprise 8.1.7.0.0

Tablespaces

Name Size (M) Used (M) Files

Tablespace 1 10 2.04 chdirldirPRODablespace]. dat
Tablespace 2 50 1221 cirlwdirWPRODYablespace2. dat
Tablespace 3 30 2112 chdirdirPRODablespaced. dat
Index Owner Tahle
Index 1 cms Table 1
Index 2 cms Tahle 2
Index 3 cms Table 3

Rollback Segments

Name Tablespace Extents Size Status
Rollback Segment 1 Tablespace A 99 10,530 Kb On Line
Rollback Segment2 Tablespace A 2 10,530 Kb On Line
Rollback Segment3 Tablespace B 2 3322 Kb On Line

This instrument allows the administrator query the ProductCenter database to profile its

setup and use. The template instrument is configured as follows (see issue #8

9.8.1.1 ProductCenter Database Servers

This section presents all the relevant information specific to this database instance. In

addition, the following information is presented.

1. Tablespaces — This table lists the key properties of each of the cms owned

database tablespaces.

2. Indexes — This table lists the key properties of each of the cms owned database

indexes.

3. Rollback Segments — This table lists the key properties of each of the cms owned

database rollback segments.

9.8.2 Database Server Instrument Editor

The following window will be displayed when the user selects the Edit button on the

Database Server that appears in the dashboard.

NorthRidge Software, LLC Confidential

Pace 44




ProductDashboard Functional Specification

3 Create a New Page - Microsoft Internet Explorer = |EI 5[
J File Edit ‘“iew Favorites Tools Help |
J =Bk v = v @) ] ‘ QSearch GdFavorites SMedia &% | B 5 ~ D
Database Server Editor Edit Database Server for Mike Turcotte
T —
Add functions by moving them into the right
Mame: | column. Position them by moving them up or
down in the right column
Description: =l
=l Follback Segments 4| Tablespaces 4

Indexes

* #

[@0one T S compitr
Upon completion of the input fields, the user has two choices.
1. Save — Selecting this button will save all the updated data to the database server

instrument definition and return the user back to the dashboard where the new
instrument definition will be displayed.

S|

2. Cancel — Selecting this button will revert the function list instrument definition
back to its original definition and return the user back to the dashboard.

9.8.2.1 Properties

This is the section that will be used to define the properties of the database server
instrument editor

1. Name - This is the name to which the instrument will be referred throughout the
dashboard UI.

2. Description — The user can define a more explicit description for the instrument
for reference.

9.8.2.2 Database Lists

This section allows the user to define the existence and order of the database queries that
will be included in the instrument.
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Customization

9.9 Resource and Configuration Files

The ProductDashboard will be delivered with a configuration file that will allow the
administrator to setup the application to run within their specific environment. The
configuration file is located on the Web Server at cgi-bin\ns\nridge-cgi.cfg. The contents
of the file are as follows.

# Message variables

#

ns.pd.cgi.message level = 4
ns.pd.cgi.message_home = \Program Files\Apache\Apache2\cgi-bin\ns\pd
ns.pd.cgi.log_path_name = \PCTR82\log

#

# Oracle variables

#

ns.pd.cgi.oracle_sid = MIKE
ns.pd.cgi.oracle_login = cms
ns.pd.cgi.oracle_password = cms
ns.pd.cgi.oracle_home = \Oracle\ora8l

#

# ProductCenter variables

#

ns.pd.cgi.productcenter_login = cms
ns.pd.cgi.productcenter_password = cms
ns.pd.cgi.productcenter_database = MIKE
ns.pd.cgi.productcenter_broker_port = 5400
ns.pd.cgi.productcenter_broker_host = w2klaptop
ns.pd.cgi.productcenter_home = \PCTR82

10 Scalability and Performance

Specify scalability and performance requirements. Requirements would typically include
how the feature is expected to scale out, total number of users that are expected to be
supported, and the requirements around concurrent usage scenarios.

Where applicable, this section will also specify the acceptable user response times for the
feature under the maximum load and specific connectivity.
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11 Licensing and Packaging

11.1 Objectives

The primary objective from a licensing and packaging perspective is to offer a very low
cost yet valuable entry point into the product while allowing for future new license
revenue by offering more functional, task-oriented modules at varying price points. This
modular approach will also provide justification for maintenance by enhancing each
individual module over time while introducing new modules that are made available for
purchase.

The value proposition for the customer is that they will only be paying for what their user
community is actually making use of. The reason that this model differs from the general
ProductCenter licensing is that ProductCenter, like other enterprise applications, must
provide a generalized interface to support the varied types of usage. This lends itself to a
concurrent user licensing model.

The ProductDashboard on the other hand is targeting specific classes of users by
providing focused, yet configurable client modules. Given that these clients appeal to
user profiles by role, selling them on a per named user basis is the logical choice.

11.2 Packaging

The ProductDashboard application will be packaged with three modules in the first
release:

e Consumer
e Author
e Admin

The cost of the solution will be determined by multiplying the number of named users by
the per user price of the module for each module purchased. All modules will be installed
on the server.

A pricing matrix will be created to account for users that require a combination of
modules. Consider the following module values for the matrix calculations — Consumer
(1), Author (2) and Admin (4). The table below is an example of this packaging method.

Module Value Named User Price
1 (Consumer) 50

2 (Author) 150

3 150

4 (Admin) 500

5 500

6 600

7 600
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11.3 Licensing

The ProductDashboard application in its first release will not enforce the licensing policy
as defined in this section. The sales representative must make clear, however, the
definition and intent of the policy and that it will in fact be enforced in a future release.

The proposed model for enforcing ProductDashboard licenses would be to use the “Panel
Index” value and cross reference it to the pricing schedule. The Instrument and Function
Indices will only be used for access permissions to the specified components for the
identified user.

User ID User Name Last Log In Panel Index Instrument Index Function Index
1001 John Hammer 5/2/2003 7 33 38

1002 Pat McCall 4/3/3003 1 14 3

1003 Larry Smith 5/2/2003 3 18 14

The table column definitions are as follows.

User ID — this is the unique identifier for the user as defined in ProductCenter.
User Name — this is the user name as defined in ProductCenter.

Last Log In — this value is updated to the current date each time a user logs in.

i A

Panel Index — this value is calculated when the administrator identifies the panels to
which the user has access. This value is used to determine the cost of each user’s
license.

5. Instrument Index — this value is calculated when the administrator identifies the
instruments to which the user has access.

6. Function Index — this value is calculated when the administrator identifies the
functions to which the user has access.

NorthRidge Software, LLC Confidential Pace 48




ProductDashboard Functional Specification

12 Installation

The ProductDashboard will be packaged and delivered on a CD-ROM. The CD-ROM
will include an installation program that will prompt the installer with a series of
questions as to where to install the software.

12.1 Requirements

The installation of the ProductDashboard must take place on the machine that hosts and
must be located in the same Web Server directories as the ProductCenter WebClient.

12.2 Procedure

The installer must follow these steps in order to install the ProductDashboard
successfully.

1. Load the media into the CD drive.

2. The installation dialog is displayed with a license disclaimer.

3. The installer must accept the terms of the license agreement to continue.
4

The program prompts the installer for the location of the cgi-bin and htdocs
directories.

5. After the installer provides the information, the program checks to see if a
pcdatabase.cfg file exists in the cgi-bin directory. If it doesn’t, the program prompts
the installer to change the install directory or cancel.

6. If the pcdatabase.cfg file exists in the cgi-bin directory, then the program installs all
the necessary file under the cgi-bin and htdocs directories.

7. The pdcgi.cfg is created for the specific site (see issue #9).
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13 Backwards Compatibility and Upgrade

There are no previous versions of ProductDashboard and therefore there are no
requirements for backwards compatibility.

14 Operations and Hosting

Specify operational requirements around hosting and point out any variations in behavior
in hosted deployments.

15 Application Interface

The first release of the ProductDashboard will not provide any published API’s that can
be used by third parties.

16 Documentation

All documentation will be delivered as on-line help. Each unique class of form will have
a help page included. Currently the list is as follows:

¢ ProductDashboard
e Dashboard Editor
e Panel Editor

e Instrument Editor

In addition, hardcopy documentation will be included for the Installation Guide and
Release Notes.
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17 Appendix

17.1 Dashboard Composition

Consumer Panel
Bookmark List
Report List
User Profile
Report Query
Item Table
View Info, View File, Report
Activity Table
View Info, View File, Report, View Process
Process Table
Report, View Process

Author Panel
Bookmark List
Report List
Function List
Add Item, Issue Form, Search
User Profile
Report Query
Desktop Table
View Info, View File, Report, Check Out, Check In, Return Unmodified
Checked Out Table
View Info, View File, Report, Check In, Return Unmodified
Worklist Table
View Info, View File, Report, Check Out, Check In, Return Unmodified, View
Process, Send Forward, Send Back, On/Off Hold
Claimable Table
View Info, View File, Report, View Process, Claim
Item Table
View Info, View File, Report, Check Out, Check In, Return Unmodified
Activity Table
View Info, View File, Report, Check Out, Check In, Return Unmaodified, View
Process, Send Forward, Send Back, On/Off Hold
Process Table
View Info, View File, Report, Check Out, Check In, Return Unmodified, View
Process, Suspend Process, Cancel Process

Admin Panel
Vault Monitor
Database Monitor
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