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Notice

SofTech, ProductCenter, myPDM.net, WebLink and GenView are trademarks or registered trademarks of SofTech, Inc.
ProductDashboard is a trademark of NorthRidge Software, LLC.
All other company or brand names are recognized as trademarks or registered trademarks of their respective companies.

This document is the property of NorthRidge Software, LLC. No part of this document may be reproduced or transmitted
in any form or by any means, electronic or mechanical, without the express written permission of NorthRidge Software.
The information contained in this document relates to NorthRidge Software, which is a trademark of NorthRidge Software,
LLC. Refer to your software license agreement, which details the terms and conditions of use for the software.

The information in this document is subject to change without notice and should not be construed as a commitment by
NorthRidge Software, LLC. NorthRidge Software assumes no responsibility or liability for errors or omissions contained in
this document.

Any provision of ProductDashboard to the U. S. Government is with "Restricted Rights," as follows:

Use, duplication, or disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the
Rights in Technical Data and Computer Software clause at DFARS 252.277-7013, and in subparagraphs (a) through (d)
of the Commercial Computer-Restricted Rights clause at FAR 52.227-19, and in similar clauses in the NASA FAR
Supplement, when applicable. Any provision of ProductDashboard documentation to the U.S. Government is with Limited
Rights.

Copyright © 2008

NorthRidge Software, LLC
5 Bear Hill Road
Windham, NH 03087 USA

All rights reserved

Printed in the United States of America
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ProductDashboard 4.3 Installation

Introduction
This document explains how to installdaconfigure
ProductDashboard. Please take the time to read through this
document in its entirety before performing the installation. This
will ensure that you fully understand the requirements and
expected results.

If you require assistance to complete ithetallation, contact either
SofTech or NorthRidge Software:

SofTech:
Phone9784583420x503
Email: suppor@softech.com

NorthRidge Software:

Phone: 60890-3223x3
Email: support@nridge.com

Planning Your Installation

The following requirements for iteling ProductDashboard must
be considered before beginning the installation. This document
does notdentify the platform support matrix for
ProductDashboard. Please refer toRneductDashboard Release
Notesfor platform support details.

License File

ProductDashboard requires an electronic license file to be installed
before you can log into the applicatidtiease contact SofTech
technical support to secure a valid license file before installing
ProductDashboard.

Phone9784583420x503
Email: productcenter@softech.caeb Server Locabin
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<cgi-home>

<htdocshome>

Disk Space

Backup

ProductDashboard is a web portal solution that is directly
integrated with ProductCenter. Therefore, ProductCenter must be
installed and operational before you begin the ProductDashboard
installation. More specifically, you must have ProductCenter Web
Client installed and operational on a supported web server.

If you are not currently using the Web Client, you will still need to
install it and test all the basic functions before installing
ProductDashboard. This will help ensure a successful installation
of ProductDashboard.

Throughout this document we use the following conventions to
refer to the two primary installation directories.

This is the cgbin directory that exists on the host web server. For
example, the defaultcgi-home>for an Apache web server is
C:\Program File®Apache GrouyApacheZXcgi-bin.

This is the htdocs directory that exists on the host web server. For
example, the defauthtdocshome>for an Apache web server is
C:\Program File®Apache GrouyApache2htdccs.

The location of the ProductDashboard is required to be on the
same web server as ProductCenter Web Client. Therefore, all
references tecgi-home>and<htdocshome>will imply the cgr
bin and htdocs directories where ProductCenter Web Client
resides.

The space required to install ProductDashboard is relatively small
(aboutl5 MB) and should not be a planning concern. In addition,
information will be stored on the web server for each user that has
a ProductDashboard account. Allocate approxatyd&00 KB on

the web server for every user.

If this is not the first installation of ProductDashboard on this
serverthenyou shouldbackup the following files before installing
this release.

<htdocshomexns\pdimagedcustomekdashboard_logo*.gif
<htdocshomexns\pd\js\pd_customer.js
<cgibin-homexns\pd\cfg\pd.cfg
<cgibin-homexns\pd\cfg\pd_functions.cfg
<cgibin-homex>\ns\pd\cfg\pd_instrumentscfg
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Otherwise, these files will be overwritten by the applicatiafter
the installation is complete, you can overwrite these files with your
site specific ones.

Performance

NorthRidge Software has made application performance a design
requirement for ProductDashboard. Installation decisions can also
be made to optimize performance for your particular
implementation. Consider installing a web semwera separate
machine if you expect a large user base for the application.

This is especially true if you have the ProductCenter server, Oracle
server, Web server and Vault server all installed and running from
the same server machine.

Web Server Platform Considerations

This release of ProductDashboard supports both Apache and 1S
web server platforms.

Apache

Installing ProductDashboard on an Apache web server is simply a
matter of targeting the cdiin and htdocs directories to be the

same as the cdpin and htdocs directories for the ProductCenter
Web Client. This configuration is part of the standard installation
procedure (see below)

S

You need to pay specific attention to configuring an IIS web server
to support a ProductDashboard installation. Folloase

configuration instructions before and after the ProductDashboard
installation, wherellS-home>is the full path to your
\InetpuBwwwroot folder on your web server host machine.

Previous to Installation

1. If not already defined, createcgi-bin virtual directorythat
points to<IIS-homeXcgi-bin.

2. Give that folder a Reaalccess permissions and Execute
application permissions

3. If not already defined, create @iS-home3xhtdocs
directory (you need not create a virtual directory that point
to it).

4. Instal ProductDashboard using the two folders described
above as thecgi-home>and<htdocshome>target
folders.

After Installation
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1. Create amsvirtual directorybelow thecgi virtual
directory that points tellS-home3cgi-bin\ns.

2. Give that folder a Read a&ss permissions and Scripts
application permissions.

3. Create gd virtual directory below thegi/nsvirtual
directory that points tellS-homeXcgi-bin\ns\pd.

4. Give that folder a Read access permissions and Execute
application permissions.

5. Create amsvirtual directory below theHome>virtual
directory that points tellS-homexhtdocans.

6. Give that folder a Read access permissions and Scripts
application permissions.

7. Navigate to thellS-homexcgi-bin\ns\pd directory and
open the properties for theg folder. Select the Security
tab to display the following dialog:

Generall Web Sharingl Sharing  Sesurity |

Name | add.
ﬁ: Adminigtrators W 2KLAPT OPWAdministrato. ..
ﬁ Ewemane ﬂl
€7 SYSTEM
Permizzions: Al Dreny
Full Contral a
Muodify O
Fiead & Execute a
Lizt Folder Contents O
Read O
Wwirite: O

Advanced... |

¥ Allow inheritable permizzions from parent to propagate to this

object
ok I Cancel | Apply |

Set permissions for the Everyooethe IS server us¢o
Full Control.Repeat these steps for th&r, cfg andout
folders as well.
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Installing ProductDashboard

Windows Installation

This setion explains the procedure for installing the
ProductDashboard application on a Windows host machine. The
installation simply copies a set of files to ttgg-bin andhtdocs
directories of your ProductCenter Web Client host.

Note: If this is not the firshstallation of ProductDashboard on
this server, you must uninstall the previous version of
ProductDashboard before installing this release. Use th
Add/Remove Programs feature to uninstall the application.

1. Log into the ProductCenter Web Client host miaelas
administrator or as another user with administrative privileges.

2. Insert the ProductDashboard &fDM in the CD drive. The
Setup program should start automatically, and after a few
seconds you should see the main installation windows shown
below. If rot, manually run the prograksetup.exeon the
CDROM.

3. The first window displays the product and version you will be
installing. Cancel the install if the image you see does not
coincide withFigurel.

ii-‘%' ProductDashboard 4.3.0 - InstallShield Yizard

Welcome to the InstallShield Wizard for
ProductDashboard 4.3.0

The InstallShieldiR) wWizard will install ProductDashboard 4,.3.0
on vour computer, To continue, click Mext,

WARMNING: This program is protected by copyright law and
inkernational kreaties,

= Bach I Mexk = I Cancel

Figure 1: Product information window
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4. If the image you see coincides wkigurel, click Next.
Otherwise, cancel the installation and call NorthRidge
Software LLC customeisupport.

5. Read the software license agreement that appears next. If you
accet the termsselecttheil accept the terms in the license
agreemend radio button and then cliddext to proceed with
the installation.

Figure 2: License Agreement

6. The next windowFigure3) proposes a PductDashboard
installation location for the files that are to be placed in the cqi
bin folder of your web server.
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